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How to Order vour Bespoke Rug/Kilim

Step 1: Choose the colours you like from this book. Mark the 4 digit colour codes
you like (e.g 7106)

Step 2: Choose a design you like from our collection or any of your own.

Step 3: Send us an email at images@ornaterugs.com with the colour codes and

design reference of our collection or the image of something you have in mind.

What happens Next

Once we have received your order, we will send you an acknowledgment email
receipt promptly with the price of your order and the lead time. Your order will
then be passed on to one of our production specialists. He will have analyse your
order and advise us of any lead time adjustments on your particular order. We
will communicate this to you as soon as we hear from him.
Please note the following points regarding our BESPOKE SERVICE
e The colours in this book are for reference only. Due to the handmade nature of the
rugs/kilims and the natural dyes along with various natural factors like individual

sheep wool, weather conditions etc, the final colours on the finished product might

be slightly different from the colours seen here.

* Please give us both your minimum and maximum measurements for the length and
width of your required rug. These goods are made using time honoured loom techniques.
Once the goods are off the loom there is a slight shrinkage possible therefore, the

measurements can be slightly different than initially ordered.

e The wool used in this book does not represent the individual wool used for the production.

The quality of wool varies from regions to regions.

e For complex designs and oversized rugs/kilims, there might be an additional surcharge on

the price. Please always refer to the price quoted as per the individual orders.




Contact Details:

For Sales: Images@ornaterugs.com
For Accounts : admin@ornaterugs.com

Web: www.ornaterugs.com

Visit our showroom:

Ornate Rugs Ltd

15 Lumen Road,

East Lane Business Park,
Wembley,

London, UK

HA9 7RE

Tel: (+44) (0) 208 904 8224, (+44) (0) 795 110 1582




